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BEHAVIOR DECISION OF CONSUMER IN ONLINE SHOPPING STORE
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Abstract

The objectives of this study were to study and to analyze the affecting factors of behavior
decision of consumer in online shopping store in Bangkok metropolitan. The descriptive statistics,
and analytical statistics were used in this study. The sample was buyer who bought goods on
online shopping store by using purposive sampling. The questionnaire-based survey was applied
to a sample of 400 consumer of behavior decision of consumer in online shopping store in
Bangkok Metropolitan. The notable finding of the research was that the consumer demographic
factors, marketing mix factors, consumer psycholosgical characteristic factors and consumer social
factors were the main factors affecting the consumer decision making behavior towards online

shopping store.
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